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List of Issues in Immigration Detention Centers – CPT

Information from the Immigration Detention Hotline by the LOS Foundation
Since 2003, the LOS Foundation (the Dutch acronym for ‘Landelijk Ongedocumenteerden Steunpunt’) has been the knowledge centre for people and organizations providing assistance to undocumented migrants. The LOS Foundation devotes itself to the basic rights of these migrants and their children. The Immigration Detention Hotline started on February 2010 as an initiative of the LOS Foundation. As a central hotline we collect all complaints on the detention circumstances of the migrants and all other parties involved. The goal is to get a better understanding of the detention circumstances and report this to politicians and the media, and we provide legal assistance if necessary. 
Migrants in detention and all other parties involved can complain at the Hotline (persons in detention can call a free number), whereupon their complaints will be investigated and, if possible,  an official complaint will be lodged at the Supervisory Committee. We analyse and write reports on the basis of the complaints collected, to serve a substantial contribution to the social and political lobby. The aim of this lobby is to bring about structural improvements in the conditions of immigration detention centres so that they will no longer be at odds with various human rights treaties. Migrants, employees, national and international organisations have complained about the sober, prison-like circumstances, the medical care, the food, the treatment of the migrants, the possibilities to have contact with the outside world, etcetera. Some small changes have been made, but there is still much to improve. 
Medical care in immigration detention is a big cause of concern and the biggest complaint-topic. For this reason, in 2012, a special Working Group on medical care was formed with Amnesty International and Doctors of the world. The purpose of the Working Group is to monitor cases and thus provide insight into the problems migrants face in detention when it comes to health and medical care. Through advocacy, this information is used to influence policies created by policymakers and politicians. 
The LOS foundation started the Immigration Detention Hotline to collect complaints on the detention circumstances, below you will find our most common complaints and issues in the detention centres. We strongly recommend the CPT to consider these issues during the visit in the Netherlands.
1) Isolation cells
There are different types of isolation cells used in Dutch immigration detention centers designed for dealing with different issues. There should be a strip cell in which all the loose items are removed. There is however some furniture available as well as a television. Other isolation cells do not contain any furniture or television. There is only a bare mattress present. 

Most people complain about the cold temperature in the isolation cells since the inmates are only allowed to wear a special thin t-shirt and the special bed covers do not produce the same warmth as standard bed covers in the normal cells. Probably they can not regulate the temperature in the room or open or close a window as they please. 
The government said they would reduce the number of placements in isolation cells, but statistically this did not happen. We have questions about the means that are being used by the staff of the immigration detention centre to avoid placements in isolation but also about the possibility to communicate with guards or a lawyer from inside the isolation cells. 

2) House rules and the complaint procedure
Our contacts tell us that they only get to see the house rules when they first enter the facility. During that moment they are obligated to sign that they have read and understood the house rules. The time of this procedure is too limited to read and understand the rules properly, resulting in problems in the future.

One of these problems is that a lot of our contacts are unaware of the complaint procedure. There are complaint forms available, but how you are supposed to fill them in and where to hand them in is usually not common knowledge. We assume the complaint procedure is mentioned briefly during the intake when the inmates are allowed to take a short look at the house rules. We don’t know if the house rules are provided in several languages.
3) Medical care
Most of the complaints we hear are about the medical care in the immigration detention centre and the cooperation between the medical care and the hospital and their specialists. A lot of medical problems are treated with painkillers which leaves inmates with a feeling of not being taken serious. When an inmate has a meeting with a doctor in a hospital the communication between the two medical practitioners can be cumbersome resulting in stress and frustration for the inmate. Besides that, it is still common that when inmates from foreign detention centers go to a hospital (which is extern), they are routinely handcuffed.
Another major issue is that the medical services are not always available to the inmates. We receive complaints of inmates with serious health problems who want to see a doctor but do not get to see one after several requests. Furthermore, it is not always clear to the inmates which medicines they are receiving since they receive bare pills without package.
When inmates are released they often have trouble to continue their medical treatment. Usually, the medical team gives the leaving inmate medicines for the upcoming two weeks and a copy of their medical file. This generally proves to be too little to overcome the period between detention and finding shelter. Treatments such as physiotherapy are almost always impossible to carry on since the state does not cover the costs of it for undocumented persons.
4) Legal counter
In the immigration detention center is a Legal Counter that provides weekly consultation hours and provides juridical advice to inmates on arranged appointments. The Legal Counter also mediates between the detainees and lawyers. Most of our contacts are unaware of the existence of the Legal Counter, which makes the Legal Counter inaccessible for inmates. We have no reports about inmates that received help of the Legal Counter and we have doubts about the introduction of the services of the Legal Counter during the intake. It is not clear how the Legal Counter could be reached from inside detention, how to make an appointment and how to receive help.
5) Contact with the outside world
The inmates are not able to receive phone calls from the outside world. This means that inmates can only reach the outside world by phone when they are able to call. We often receive complaints about the costs for calling, which are so expensive that inmates have very limited availability to make phone calls. Especially when they want to call foreign countries, in which many of their relatives live, the contact is poor due to the costs of calling. 
In the immigration detention centre in Zeist there is no private phone, which means that if an inmate wants to make a phone call he/she can only do this in the public hallway, where guards and other inmates can hear the conversation. When the inmate is locked in his/her cell he/she is unable to reach the outside world. Usually the inmates are locked in their cells during lunch time and after 5pm. 
Our contacts also tell us that their letters are being opened and read before they send or receive them. This leaves some inmates to not sending letters at all. It is especially an issue when very private mails are being send such as medical files. We also hear that letters are delayed or are not received/send at all. 
There is a public computer facility in the detention centre but the only internet access available  are news websites. The usage of the computer is shared in the department and is for all inmates together 1 hour per day.
6) Receiving visitors

There is no possibility of receiving visits in a private room, the visits are always in a public visitor room with other visitors and guards watching. Inmates and visitors are only allowed to touch briefly during greetings. This is especially problematic for families and couples. In the visitor room of the detention centre in Schiphol there is a wall between the visitors and the inmates which lead to an broad disconnection between the inmate and the visitor and a greater lack of privacy. 

A visitor can only visit an inmate after the inmate has requested the visit with name and date of birth of the visitor. The visitor should carry an identity card to enter the detention centre. This means that undocumented migrants are not able to enter the detention centre for a visit. 
7) Repeated detention
Unfortunately we hear many persons who are being detained for multiple times. Even if the maximum period of every single detention period will not excess the limited time of 18 months, seen in a cumulative manner the persons are sometimes detained for several years. Some of our contacts have been detained for more than 10 times in foreign detention centers. Many of our contacts suffer seriously due to not knowing the length of their detention period. 

Another problem is that the inmates do not know what the outcome of their detention period will be (deportation or release). This leads to a lot of uncertainty, especially since after the inmate is released the person can again be detained for administrative reasons. 

Conclusion
We strongly suggest the CPT to take the above mentioned issues into account during the visit. If you want to receive any further information on these topics, do not hesitate to contact us or give us a visit during your stay in The Netherlands.

Revijara Oosterhuis
The LOS Foundation – The Immigration Detention Hotline 
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